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The figures in the margin indicate
full marks for the questions.

Answer either in English or in Assamese.

1. Answer the following as directed :
1x10=10

wee AR oM Sepiik Tes a8

(i) What is the highest price that can be
- charged for a product ?

AR G5IF A S FRE #f 5 v & o
(a) Minimum Retail Price

TS Yl 7 |
(b) Maximum Retail Price

A Y5l e
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(1)

(11t)

BO1FC 0004

(c) Many Retail Price
ISl Pl v

(d) Major Retail Price
EUR SRS

(Choose the correct option)

(o5 Reses’ AR Blersa)

Which is the supreme adjudicatory
body ? '

A TE AZ (SO 2

An appeal against the order of National
Commission may be filed within
days by the aggrieved party.

: (Fill in the blank)
B WERE AR [em AT A% 2=l
T foore wistE wifke SR AR

(<=7 1% 794 1)

What is the full form of FSSAI?
FSSAI'T 7= Foithl & 2

National Consumer Helpline provides
advice, information and guidance to
empower consumers. :

(State whether true or false)

% Torelel (@ERE s X
Featel A, ©2 W% el g TR |
(@ﬁmwwﬁmf)

- BO1FC 0004

~ (vi) Angry consumer who voice their
complaints and also show a Brand
switching behaviour are known as
what ? - : ,

R e AEE (ST TSRS NS
TS P (S T 741 S5 (T4, COSEITT
Rk Glc i :
(a)  Passives (ffz)
(b)  Voicers (S%19)
(c) Irates (CFIES)
(d) Activists (&= -
(Choose the correct option)
(v7 Reso! Az TFe)

(vii) The chairperson of TRAI can hold office

for five years.
(State whether true or false)

Biza TR Sl T «R SRR 4T T A
(5% @ G95% &9)

(viii) Which type of complaints are dismissed
by District/State/National Commission ?

Rt /iR A AT @A (TR AFIR
- wfer AfE = e

(a) Unfair Trade Practices
A Rge fiey SPIFEH
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(b) Consumer complaints
gl wfsrd
{(¢c) Frivolous and vexatious complaints
Wz A e S
(d) Medical negligence
fofaeia wraze
(Choose the correct option)
(oy [y e Blese)
When was ISO founded ?
150 el elfowt @t (fea ¢
(a) 23rd February, 1947
2o (A, sveq
(b) 23rd February, 1948
20 AR, Se8y
(¢) 23rd February, 1949
o A, sasa
(d) 23rd February, 1950

30 A, Sveo
(Choose the correct option)

(ou Rewed 3R Bsam)

()

2. Answer the following questions:

AUV
(i)

(@)

(iii)

(iv)

(v)

Consumer Protection Act provides

statutory recognition to six rights of
consumers. ’

(State whether true or false)

NP T DA 41272 g5 it fiftors
NS amm (9% (1 qsF @)

2x5=10
it et T s
Who can file a complaint ?

@i afsca vk i@ o ¢

State two functions of consumer
organisations.

U AP 701 T e <= |

Point out two benefits of AGMARK.
AGMARK™ 75y 334t wingferiiz fm |

Write two responsibilities of consumers.

AL 7oy vifRg e

Define Deficiency according to

Consumer Protection Act.
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Answer any four questions from the
following :

Sx4=20

wETe RUEIST Sidl [Rriear bifh) e B w8

¥

(@)

(iii)

(iv)
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Explain the types of complaints that

are entertained by Banking
Ombudsman.

RRR WA 24 A SR @R [
G =

What are the levels of packaging ? State
two functions of labelling. 3+2=5

Cﬂﬁﬁ_ﬁﬁﬁaqﬁmg§ﬁ$?153T33¢3ZWYWQ
TEd =

State the relief/remedy available to a
complainant.

ST A Toiei PR A e Raem
TE 1)

What are the benefits of product
testing ?

A A< ARAE 2

Write a short note on unfair trade
practice.

ﬁysaﬁaz'aﬁnnvﬁﬁﬁﬁTieﬂa"émraidWﬁ
2 |

What are the different ways for effective
external complaint handling system ?

'aaaqéyﬁysvﬁ%vmﬂ1ﬁm§1aﬁﬁ§¢anafa%m
TR 2

6

4.

Answer the following questions : (any four)

10x4=40

S AT e il g ﬁ%ﬁmmrwﬁﬁv

(1)

@

What are the causes of customer
dissatisfaction ? Discuss the different
types of: private and public actions
taken by dissatisfied consumers.

A 4+6=10
AR OEed FRe & & 2 wres g a2

- R Rifen eR It ok 2oz aazR [ReE

A T |

What are the objectives and role of
Advertising Standards Council of India
(ASCI) ? Briefly state the regulations
related to product and service
advertising. 4+6=10

©iIeq [AGlol Twe #fT (ASCI) T sis
et & 2 Ay @R R R oire wfie

- R oY T <

(iii)
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State the procedure for filing a
complaint. Explain the provisions of
penalties under the Consumer
Protection Act. 5+5=10

wferals mika N oa T 1 | A 5
W3 TS TR Ry 30w w1
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(iv)

(v)

(vi)

What is Bureau of Indian Standards?
Explain the role of BIS. 3+7=10
eROE AMed @l (BIS) & ¢ BIST T
Jrg w=_

Explain the various forms of market

structure with their merits and

demerits.

Rl < CRIRAPTEE (70 ﬁh‘i AP T
siifee e 2 =i |

Describe the evolution of consumer
movement in India.

T SITF W [aeas e 394 31 |

(vii) Discuss the composition, jurisdiction

and power of State Consumer Dispute
Redressal Commission.

Jifen< Seoiceret [Kam Mevfe wiGisk s1on, SfteR
(Fq % FAoR [IT NEDA T |

(vii) What are Consumer Protection

BO1FC 0004

Councils ? Explain the different
Consumer Protection Councils.

2+8=10

Toreie! J Pfdw w2 R[Sy oo
Torere! o Sifkave [ac ikt ot

8 7000
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