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COMMERCE

(Honours Elective )

Paper : COMfHE—6026
(Consumer Affairs and Customer Care)
Full Marks : 80 '
:Time : Three hours

The figures in the margin indicate
full marks for the questions.

Answer either in English or in Assamese.

1. Answer the following as directed :
1x10=10

() What'is the highest price that can be
charged for a product?

Al GOE I SR I A e w9
(a) Minimum Retail Pricé |

PO Pl W1
(b) Maximum Retail Price

A YHal W_
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(1)

(iii)

(iv)

(v)
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(c) Many Retail Price
Tzl P
(d) Major Retail Price
T I 7
(Choose the correct option)
(@7 [ewo! A frea)
Which is the supreme adjudicatory
body ? :
TS AN T (S 2
An appeal against the order of National
Commission may be filed within
days by the aggrieved party.
(Fill in the blank)
T AR SR [ata Afve 491 @[l
i foose s wiike R 2|
(3171 312 741 1)
What is the full form of FSSAI?
FSSAIT 7™ oitol & 2
National Consumer Helpline provides

advice, information and guidance to
€MpPOWEr CONSUMErs.

(State whether true or false)
TR w1, B2 o Fir e 0 |
(8% @ g fae)

vf
i
-4
|
|
i
f
:
b |
i

(vij Angry consumer who voice their
complaints and also show a Brand
switching behaviour are known as -
what ?

f e A (SEERA S AniARe TS
S S (@S T T4 W5 (43, (EEes
& 3= ri = e
(a) Passives (ffz=)
(b) Voicers (T14)
(c) Irates ((=(4)
(d) Activists (&)
(Choose the correct option)
(=% Rewrs! Az SFed)

(vii) The chairperson of TRAI can hold office

~ for five years.
(State whether true or false)

Bize SapEE o T 4R TR 2T FR A
(5% @ 5% [@3)

(viii) Which type of complaints are dismissed
by District/State/National Commission ?

ot /s - AR W (TR TSRS
e RS M 2
(@) Unfair Trade Practices

BO1FC 0004 3

Contd. :

e T —————



(b) Consumer complaints
DESSRSISAR)

(c) Frivolous and vexatious complaints
TR W @RS Sl

(d) Medical hegligencc

it szl
(Choose the correct option)

(5% [RPshr AR Tlasdt)

(ix) When was ISO founded?
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ISO (fem efedt 1 Tafeet 2
(@) 23rd February, 1947
R0 (TR, S84
(b) -23rd February, 1948
20 (TR, So8v
(c) 23rd February, 1949 -
R0 AR, S58s
(d) 23rd February, 1950
Y0 FEAIRE, sseo

(Choose the correct option)
(v% Resco) Az Bfarean)

(x)

Consumer Protection Act provides

statutory recognition to six rights of
consumers.

(State whether true or false)

SIS I SIS iz Bhf wieaRs [ifdre
Ffe amm w0 | (5% (1 9z &)

2. Answer the following questions: 2x5=10
wete fral emiaRa s

)

(1)

(ifi)

(tv)

(v)
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Who can file a complaint ?
(I St wifke TR Al 2

State two functions of consumer
organisations.

S FREPR 757 I S |

Point out fwo benefits of AGMARK.
AGMARK’S 75 JRet Sigfmiz fra |

Write two responsibilities of consumers.

e b g |

Define Deficiency according to
Consumer Protection Act.

o T S SN e @ -
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3. Answer any four questions from the

following :

5x4=20

e fiEEa A Rl sifaoT ea T fi ¢

i)

(i1)

(i11)

(iv)

(v)

(vi)

BO1FC 0004

Explain the types of complaints that

are entertained by Banking
Ombudsman.

< IR A T wferaea @R fEm
gt =4

What are the levels of packaging ? State
two functions of labelling. 3+2=5

el gz & ¢ Sieeser 5o w1
T 3|

State the relief/remedy available to a
complainant.

uﬁmwﬁamﬁwwmmﬁm
TE 7

What are the benefits of product K

testing ?
o{el] AR FRATIZ 7 2

Write a short note on unfair trade
practice.

gﬁaﬁ&%aﬁeﬂmﬂaﬂa @S @Bl 53 (BIA
1| .

What are the different ways for effective
external complaint handling system ?

A wfecs et a9gR AE [eq
ol 1§ 2

e —————

Answer the following que

stions : (any four)
1024=40

IR AN T T o (Rt BIfa5t)

4,
(i)
(ii)
(i)
BO1FC 0004

What are the causes of customer
dissatisfaction ? Discuss the different
types of private and public actions
taken by dissatisfied consumers.
4+6=10
WA TAZwa <@ & = 9 DA% IS AT

=1 fafen gae= ajfezere =i gawgmm
TG <=1 |

What are the objectives and role of
Advertising Standards Council of India
(ASCI) ? Briefly state the regulations
related to product and service

advertising. 4+6=10
TIe Resi7in Time #RaR (ASCI) T ok
ShRE & 2 A SR CRR Resi s oive
Tz vt Tme =)

State the procedure for filing a
complaint. Explain the provisions of
penalties under the Consumer
Protection Act. 5+5=10
Gt wilke TR Aafs TrEd 3[4 | 2T g
w@awaﬂ—@ﬁmﬁﬁmaﬁaﬁn
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(iv)

(v)

(vi)

(vii)

(viii) What are Consumer

BO1FC 0004

What is Bureau of Indian Standards 2
Explain the role of BIS. 3+7=10

SRR WM Tl (BIS) 6 2 BISK i
Ayl 34 |

Explain the various forms of market

structure with their merits and
demerits.

AR iR PR e /ey aema gom
N7 a1

Describe the evolution of consumer
movement in India.

CIE® e AT Redr fraem o =)

Discuss the composition, jurisdiction

and power of State Consumer Dispute
Redressal Commission.

Alfers Goireret Ram fiefe sz 51O, S
(g U % 0R A wicesa a1

Protection
Councils ? Explain the different

Consumer Protection Councils.
2+8=10

CHATSIE] AR S f& ¢ Rfen aoma

SAreG! Fa w{fRa fermca it
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