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Answer either in English or in Assamese.

1. Answer the following as directed : 1x10=10

wers fratard Fotd sl Tew famt s

(a) Which of the following national level
federation was formed in 1920 °?

CE (FFCo! A 2T (FOIEEA Yvl0 e
«f\yt = Tafee 2

(i) INTUC
(i) AITUC
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(iii) UTUC
(i) HMS
(Choose the most appropriate answer)

(el BE Cel AR Svew)

(b) Are collective agreements legally
enforceable ?
AEE PR WO ERe IRI o[l
TR ?
() Yes, otherwise they would be
worthless.
T, 7X@ GIRE@R SFE (% ARAEA |
(@) No, they are never legally
enforceable.
R, CGRAR (*foad SiFeesiE R
TR o’ T
(i) They are presumed not to be
legally enforceable unless the
parties agree otherwise.
AEAYZ O 43 TFafe Rfnmitecs
IR TZAITSI FoRe FRA IR e
ST
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(c)

BO1FC 0007

(iv) Only those made with trade
unions.

(9 @@:’\@i'if.l'lﬁ e fatfe]
(Choose the most appropriqte answer)
(@3 Goge Tl Tz SEsd)

On which ground can a trade umion
refuse to admit a person or expel a
member ?

FRcer A TOTT IRER R TE R T
ACI?

(i) Goodwill damage

HfoR FO

' (ii) Misconduct

TR B
(iii) Change in job
iR sfReds
(iv) Relation with manager
ARG TS FAE
(Choose the most appropriate answer)

(nizere By e AR THGA)
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(d) Workers’ participation in management

(e)

(9)

is an important form of non-financial

incentive to the workers. _
(State whether the statement 1s true or

false)
sfRpERe Wk wiaT AR AW

ReR TRt @ eesd @
([E<CH 351 @ R T 39)
Under policy, employees are free

to meet the top executives of the
organisation and get their grievances

redressed. (Fill in the blank)

TRT S SHIRRE AR M
TRIETETE AwIR IR (OSERR SerInT
AL TS R T

(AT 1% 279 )

The conciliation officer is given the

power of (Fill in the blank)
fiem Reoe g el a0 |
(e 212 79 1)

A union is a group of employees who
bargain the terms and conditions of
employment.

(State whether the statement is true or
false)

L T2 TR @bt oG 7 e vefeet
% FRER T 96 |
(FG=yCo1 351 (@ fe Gt 1)
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(h) According to Factories Act, 1948 no

woman shall be required or allowed to
work in any factory except between the
hours 6 am and 7 pm.

(State whether the statement is true or

false) -

FIRAF %, So8Y SFFAA (@I A 74l Y

TG o A @ IaE fTeae Qi (i

TR I R AEs A 7 EEiEE
(TSB! 51 (71 7 e )

(i) The Factories Act, 1948 requires that
appointment of the ‘Safety officer’ in
factories employing at least:

S8 5 FITIAI T3 ST Tze e A
Rcifere e ! [aa gl fa =ik 2
(i) 250 workers
Yo T A
(ii) 500 workers
¢oo T
(iii) 1000 workers
Y000 T AT
(iv) None of the above
B9 (FIHIDIRER T
, (Chobsé the correct answer)
Gl @G?Zﬁ?ﬁ% Tleredn)
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0)

Answer the following in brief:

Before the [ndustrial Dispute Act was
implemented, which Act took care qf

the industrial disputes ?

i e /RRME T (il

(i) Trade Disputes Act, 1929

(i) Royal Commission on Labour,
1934

(iti) Labour Management Relations Act,
1947

(iv) None of the above

SHATY (FITAIHIES T8

(Choose the correct answer)

(o7 TGl R Bfeedl)

2x5=10

(a) S tate two

objecti : .
relations, bjectives of industrial

@tﬁm’%‘% 751 STty e < |
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(b)

(c)

(@)

(e)

Define industrial discipline.
Swifals ST k@l WAl |

State two reasons of forming trade
union.

(G T o1 701 e Trad <At

Highlight any two benefits of workers
participation in management.

ARBlere ®fR SlalZe® Rz 70!
SMOleTe] CoATS HICEIFATS <1 |

b

Define lockout.

FFACo @ |

‘Answer the following questions : {any four)

Sx4=20

oo AT T T 2 (Re=ien s1[6))

(@)

What is the role of workers’
participation in management in
promoting industrial harmony ?

QTR TG 2P R SifblFmTe A=
wxiaReR e e
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(b) Briefly discuss the potential benefits of
4. Answer any four from the following

collective bargaining for employees.
) : questions : 10x4=40
TP AR A AN FE R
oS TR ol e pifanT S i

BrERDERN TR

(a) Discuss the functions of Joint
Management Councils. What is.the role
of workers’ representatives in the

() What are the common challenges faced
by trade unions ?

S T T
S ey (R AR LAITTR board ? 5+5=10
(d) Bric?ﬂ)f discuss the causes of industrial cne Roter A T R S
indiscipline. =1 e wfie afefie g 2
ST SPITHEToR IRV [ 5 ; (b) Explain the factors affecting growth of
ST < | _ industrial relations in India.
(e) Write a note on the role of government | L oRes SwiiE TR fES SeR (T

In maintaining good industrial relations.

IRETA e I =1

'*i-\‘BC»ﬂIiﬁTas W W IS bIFR] m

FTE @B BRI g (c) Define collective bargaining. Explain

H Wh different types of collective bargaining.
) at are the key differences between 2+8=10
ayoff and retrenchment ?

Gy 2 g
Ly

WWW@WIW@NW

f&e WR s 1 Ak v [ gt 1
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(d)

(e)

(g)

What are the key objectives of a
grievance handling machinery ? Explain
the different types of grievances that
can arise in the workplace. 5+5=10

e W 391 1@ o & 0 siewae
i W oRl Rien @i wfer@eR [Raw wm
=

Are trade unions relevant in a modern
industrial society ? What are the
advantages and disadvantages of trade
unions ? 2+4+4=10

SR ST TS G TR ArikRe
@2 G ATE R Ol SHRAER & &

What are the provisions regarding
health of factory workers ? Explain.

FRAR &R 7R oI 7 R R e
G 3= |

What are different types of strikes ?
Discuss the potential consequences of

shikes, 5+5=10
iem i s e Ry aofiibr sTary offfoq
e sEma =y,
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(h) When was ILO formed ? What are the

three main organs of ILO ? Write any
four functions of ILO. 1+5+4=10

ILO G@fean s16= Tt t2fezi 2 ILO™A ffol 320
o5t f9 ILO™ gl bifaor Fr@ea Edi|

3000
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