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The figures in the margin indicate
Sull marks for the questions.

Answer either in English or in Assamese.

1. Answer the following as directed -

1x10=10

o fricarm fos e Seq fi g
() In market, price of goods and
services is fully controlled by one seller.
ey (Fill in the gap)
e TGS, A W (A T T
e Rt e @ (e 3% o )
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(i) The term describes the handling

of customers’ complain within a
company (Fill in the gap)

sz SeifE @R foer v feife

o 3 o T (e 212 999 39)
(i) Write the full form of IRDA.

IRDA-X 7= Fwite! fai |

(iv) Which standard mark is printed on gold
jewellery ?
GRS (@iE! Wawe HF vl I -2
(v _____isthe highest price that can be
charged for a product. (Rl in the gap)
Tz WA 70 qAF G5l TR SATS
R AR (I 99 )
(vi) What is the pecuhiar‘y jurisdiction limit
for District Forum ?

St TR i afEmRa S e

(vii) Professional Tax is levied and collected

by whom in India ?

SRS (@A s T 4 AR TRAR FAL
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(viit) In case of death of

A consumer, his/
her legal heir can m:

ike the complain,
(Write true or false)

G W24 g 2 (964wl T
G54 %7 a4 A (w7 @ 9a% faz)

(ix) Write the full form of FSSAL

(x) How many members are there in the
Board of Governors of ASCI 2

ASCI= 9{%5' 1% 91¢ ;" I f’,-’.’:i-"yu AR} Yirmy

Answer the following questions : 2x5=10
IS frall emirarEe T o g
(i) What is fair price ?
TS T
(i) State the meaning of local taxes.

ZeT T e e

(i) Write two powers of Central Information
Commission.

(T ORY WA 7oy e
(iv) What is Insurance Ombudsman ?

I i R
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(v) Write about National Consumer

Helpline.
20 Torere v R

Answer any four questions from the
following : 5x4=20

T PRI SR R BRI T el ¢

() Distinguish between goods and service.
W Wk R Wwe AL @Rl

(i) Explain the consumers’ rights under
Consumer Protection Act, 1986.

Torore! R TiaA, Sovb-( A
ToitereR SRR 3 |

(i) Explain five causes of dissatisfaction
of consumers.

ToATEIEI] SHGRA 250 SR I =4 |

(iv) Explain the process of complaint

registration under banking ombudsman
scheme.

RRR @ARFeN v Sl Siere Age
AfFmes ¢l < |
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(v)  Explain fipe objectives of ASCI.
ASCIA 755 Sty it w54 |

(vi) Explain the role of consumer

organisations in the protection of
consumers.

TG SFA (S TATSIE o
it 2 <= |

Answer any four questions from the
following : 10x4=40

wore Al R Sl Rz 515 T B o

() Discuss the evolution of consumer

movement in India.

ORI THATSTS SHET [Fam 79
SCEAB 3 |

(i) Explain the nature of market. Briefly
discuss the functions of packaging.
5+5=10

G AFRETE A1 391 | (BARTRRAR i)
HALE SEDAl 3 |
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(viii) Discuss the consunier prievances

(i) Discuss the functions and powers of redressal mechanism/ by’ FSSAL.

2 < =10 oy ) & ¢ ;
TRAL o*5 MR a5 Foofmt wrsl FSEAIG a4
TRAI-Z Fea Wi FTopnE WA F1| AS DT 34 |

(iv) Explain the characteristics and
advantages of monopoly market.
5+5=10

CRTHE R TERR T Wik FRUPTE I 4|

(v) Discuss the procédure for filing and

hearing of a complaint of a consumer.

TR ToTETER WieE wRE SR SRR ARl |
el 1 'i‘

(vi) Discuss the role of Supreme Court
under CPA Act, 1986.

TATSIE! FEE W, SdvruI YHTS T
TR g SEnal 4 |

(vii) Discuss the merits and demerits of

Maximum Retail Price. 5+5=10

A YAl e Ffaat wi epfapTiE Sl
1 | :
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