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full marks for the questions.

Answer either in English or in Assamese.

1. Answer the following as directed : 1x8=8
fofiml SREE! Seq wa ¢

(a) What is the main objective of employees
training and development?

(i) To improve job satisfaction
(i) To increase employee retention
(i) To reduce employee turnover

(iv) To enhance skills and performance
(Choose the correct answer)
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(b)
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What is the primary goal of Human
Resource acquisition ?

(i)  To fill vacancies quickly
(i) To attract and retain top talent
(i) To reduce recruitment cost

(iv) To improve employee morale
(Choose the correct answer)

AR AT SdeZe Y S o
) AT R Mg g =
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(i) e a5 20 ot
(iv) FHRR Howe Bao w1
(% Gevibt A1 eveay)

(c)

(d)

Which of the following is a best method
of performance appraisal ?

(i) 360-degree feedback
(i) Job rotation
(iii) On-the-job training

(iv) Exit interview
(Choose the correct answer)

NS 2
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Which of the following Act, has laid

down some provisions relating to
employee health and safety ?

(i) Factories Act, 1948

(i) Employees’ Provident Fund Act,
1952

(iii) Payment of Wages Act, 1936

(iv) Industrial Disputes Act, 1947
(Choose the correct answer)

B12F0 0001 3 Contd.



(e)

b
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Training and development programme
should only be evaluated annually.
(State True or False)
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Human Resource Manager play a

crucial role in promoting ethics in the
organisation and ensuring that
employees are treated with dignity and

respect, (State True or False)
T AR A ol e el ofe
T TR T i TS 2 B
Al & d ‘

i 2 | (8% @ w55 faap)
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2.

(9)

(h)

is a type of on-the-job training
where an experienced employee guides

a new employee in leanning the job.
(Fill in the blank)

k‘q-\c:(_" T R , 2"
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The main objective of Voluntary
Retirement Scheme is to _____ employee
strength in an organisation.

(Fill in the blank)

—
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Answer the following questions very briefly :

(any six)

2x6=12

e faal e e vas Tew g
(Rizereat wabr)

(a) What do you mean by Human Resource

Information System ?
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(b)

(c)

(@)

(e)

(9)

(h)

Mention two qualities required for a
successful Human Resource Manager.

OER WRT O AR AT o e
TR 319

What is job analysis ?
= R Wi 2

Mention two benefits of induction
programme.

ol SO 757 ke S 34|
What is career development ?

(optere it Wi 2

Give two suggestions how can a.

manager improve employees’ well-being.

GG #ARBES FHIRE T B Tre IR
A2 707 R SR |

What are the causes of demotion ?
ATl 29 (ZAR FIEE S 1

What do you mean by Social Security ?

ERIEER SRR CREE  F
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(i) Give two reasons why an employee
might go for voluntary retirement.

IR G o0 RS w9 71 Al 750
FRE S A |

() Mention two labour welfare schemes
undertaken by the Government of India.

3

TR HIFIE TR 1 737 & 1 Tbiel
e T4

3. Write short answers to the following

questions : (any four) S5Sx4=20
R erpTE SN O Bl ¢ (e o)

(a) Distinguish between Human Resource

Management and Human Resource
Development. '

TR T2 ARSI S W=7 R oo
sl Tyt

(b) Discuss five benefits of Human
Resource Accounting.

TR 3o FEpIstsaT <50 FiRel v 1 |
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{c) What are the qualities required for a

successful interviewer ?
T T WRSTTRN AWEAR @Pg
153

(d) Distinguish between recruitment and

election.

T g T Ak e

oS~
SRS

(e} Discuss about various factors affecting
quality of worklife.

P
b‘

TIERR €/TS 2O (st Rfem
TREATZ. AL [ |

(9[

o)

(1 Discuss about various need of executive

development.

SIRIRIE] E?-I"R' l%l\]\‘: BRRGIRS Iéﬂalﬂ. \9|‘ﬁ§§ BIGIR)!
=T

{g) “Seniority is the best basis of promotion

to motivate employees.”
comments.

Give your
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(h) Discuss about various factors affecting
employee attrition.

TR FaeE g oeE oFE 2E
TR S 41 |

4. Answer the following questions : (any two)

10x2=20

i (@) Discuss about various managerial and
|
; operative functions of Human Resource
i

Management. 6+4=10
PG A |

() Why do organisation prefer internal
sources of recruitment than external
sources ? Discuss about various
modern recruitment sources being used
by the corporate sector in addition to
traditional sources. 6+4=10
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Discuss about importance of worklife
balance in present-days context.
Suggest some workplace practices that
employers can adopt to ensure
supporting their employees to get the
balance right. 5+5=10

TET IS TG RS A GG S 97 |

FfeRie witrae w79 sl e Rea

AR SIS |

Discuss about various methods of wage

payment. Suggest some guidelines for
making a sound wage policy. 6+4=10

TgR R {fem oz v w5
<1 7% TG oA Rt eRs R R syapel
QIR |
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(e) What is ethics? St
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' ate the importance
of ethics in Human Resource
Management. Discugs the roie of

Human Resource Manager in the
ethical conduct with an organisation.
2+4+4=10

Tog e i 517 oifostemrs o Do 5T
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